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Integration of public health and primary 

health care



Integrated people-centred primary health 

care-I

The recommendations below are designed to guide current health policy towards an effective 

integrated PHC model.

(1) Effective human resource planning to increase the number of PC professionals and 

address existing skill mix imbalances

between specialists and GPs and the lack of adequate nursing and allied health professions 

personnel.

(2) Implementation of a fully operational e-communication, interoperable, system that is 

sensitive to the pragmatic conditions and accommodates the needs of multidisciplinary teams. 

Effective use of ICT with a comprehensive medical records system, as reported by Kounalakis et 

al (2003), should become a high NHS priority.

(3) Orientation of the new PHC units to address major public health issues (i.e., NCD spectrum, 

including cancer, CVD, diabetes, frailty, traffic accidents) and risk factors (i.e., smok-ing, obesity, 

driving behaviour, high consumption of sugar, alcohol, etc.), with interventions encompassing 

health promotion to change health care-seeking behaviours, prevention, screening and early 

diagnosis and management of health risks and disease.

(4) Coordinated actions for integrated chronic disease care. The high percentage of people 

with two or more chronic conditions (i.e., multi-morbid people), necessitates optimal use of 

available resources and more sophisticated mechanisms to coordinate care. Also, mobilising

resources beyond care structures; for example, through participatory initiatives at community 

level. This, in terms of policy, means substantial investment in ICT and training, with a strong 

coupling of what such a new approach offers via public awareness campaigns and professional 

education. A robust action plan could be operationally integrated using the model and tools 

proposed by Sifaki-Pistolla et al.( 2017).



Integrated people-centred primary health 
care-II

(5) Emphasis on integrating public health and PHC, and information flow and 

exchange in order to inform priorities, opportunities and best practices. Such an 

effort can be supported by the IPCHS framework on IPCHS (Lionis and 

Petelos,2015).

(6) Development of core competencies and implementation of a coordinated 

continuing education program for PHC professionals. This recommendation 

addresses the clear need to retrain the PHC practitioners in Greece with a focus 

on

developing the PC team and a culture of interdisciplinary collaboration.

(7) Interprofessional education through a national plan for restructuring PHC 

training programs, focusing on general

practice (changing the structure, curriculum content, teaching and evaluation 

methods) and other health science disciplines.

(8) Coordination of care by the regional and local health authorities in order 

to link health care services with other domains and sectors that impact both health 

promotion and disease prevention. All services should be well tailored with 

population health care needs and policy planning should consider public 

perception of PH



Health literacy
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